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GRI 2: General Disclosures 2021

2-1 Organizational Details Part A- Description | 7-8
of the Corporation's
Business
2-2 Entities included in the Part 1(F) ESG, 290
organization’s sustainability 6.4.2
reporting
2-3 Reporting period, frequency Part 1(F) ESG, 290
and contact point 6.4.2, P.1-53
2-4 Restatements of information Part 1(F) ESG, 290
6.4.2, P.1-53
2-5 External assurance Part 1(F) ESG, P.1- | 234, 291
54
2-6 Activities, value chain and Description of the 109
other business relationships Corporation's
Business, 2.5.14,
P.1-112
2-7 Employees Description of the 208
Corporation's
Business, 4.6.2,
P.1-211
2-8 Workers who are not Part 1(F) ESG, 6.3 | 270
employees
2-9 Governance structure and Part 1(E): 228-232, 254
composition Corporate
Governance
Aspects, Part F:
ESG, 6.2.4 Climate
governance
2-10 Nomination and selection of Part 1(E): 228-230, 296
the highest governance body Corporate
Governance
Aspects
2-11 Chair of the highest Part 1(E): 3-5, 229
governance body Corporate
Governance
Aspects, 5.2
Composition of and
changes in board
members
2-12 Role of the highest Part 1(F): ESG, 245-248
governance body in 6.1.4,6.1.5

overseeing the management
of impacts
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2-13 Delegation of responsibility for | Part 1(F): ESG, 245-247, 254
managing impacts 6.1.4,6.1.5,6.2.4,
2-14 Role of the highest Part 1(F): ESG, 241-242,245-
governance body in 6.1.2,6.1.4,6.1.5, | 247,254
sustainability reporting 6.2.4
2-15 Conflicts of interest Part 1(F): ESG, 280-281
6.3.4
2-16 Communication of critical Part 1(F): ESG, 241, 246-247,
concerns 6.1.2,6.1.4.2, 280-282, 288
6.3.4.1,6.3.4.2,6.4
2-17 Collective knowledge of the Part 1(F): ESG, 245-246 ,254
highest governance body 6.1.4,6.1.4.1,
6.2.4.1
2-19 Remuneration policies Company's Compensation
Website Policy for
Officers and
Employees
2-20 Process to determine Company's Compensation
remuneration Website Policy for
Officers and
Employees
2-21 Annual total compensation The median
ratio employee*
compensation
ratio to the CEO
is 14.
The mean
is 18.7
2-22 Statement on sustainable Letter from the 4-5
development strategy Chairman of the
Board - Benjamin
Gabbay
2-23 Policy commitments Part 1(F): ESG, 244, 280-283
6.1.3 Objectives
and KPl's, 6.3.4
Ethical conduct
2-24 Embedding policy Part 1(F): ESG, 280-283
commitments 6.34
2-25 Processes to remediate Part 1(F): ESG, 280-287
negative impacts 6.34
2-26 Mechanisms for seeking Part 1(F): ESG, 272, 280, 282-
advice and raising concerns 6.3.2.2,6.3.4.1, 283
6.3.4.4
2-27 Compliance with laws and Part 1(F): ESG, 243, 280-287
regulations 6.1.2,6.34
2-28 Membership of associations Part 1(F): ESG, 282
6.3.4.3
2-29 Approach to stakeholder Part 1(F): ESG, 246
engagement 6.1.4.2
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2-30 Collective bargaining Part 1(F): ESG, 209, 283
agreements 6.3.4.5, Part 3:
Consolidated
Financial
Statements, 4.6.4
GRI 3: Material topics 2021
3-1 Process to determine material | Part 1(F): ESG, 241
topics 6.1.2
3-2 List of material topics 2023 ESG Report 9-11
(Materiality
Analysis conducted
every four years)
GRI 201: Economic Performance 2016
3-3 Management of material topics | Part 3: 395
Consolidated
Statements of
Income
201-1 Direct economic value Part 3: 395
generated and distributed Consolidated
Statements of
Income
201-2 Financial implications and Part 1(F): ESG, 255-265
other risks and opportunities 6.2.5,6.2.6
due to climate change
201-3 Defined benefit plan Part 3: Note 24 - 521
obligations and Assets and
other retirement plans liabilities for
employee benefits
GRI 202: Market Presence 2016
3-3 Management of material topics | Part 1(F): ESG, 271-280
6.3.3
202-1 Ratios of standard entry level Part 1(F): ESG, 279-280
wage by gender comparedto | 6.3.3.6
local minimum wage
202-2 Proportion of senior Part 1(F): ESG, 279
management hired from the 6.3.3.4
local community
GRI 203: Indirect Economic Impacts 2016
3-3 Management of material topics | Part 1(F): ESG, 6.3 | 270-276
203-1 Infrastructure investments and | Part 1(F): ESG, 272-276
services supported 6.3.1,6.3.2,6.3.3
203-2 Significant indirect economic Part 1(F): ESG, 272-276
impacts 6.3.2.2
GRI 204: Procurement Practices 2016
3-3 Management of material topics | Part 1(F): ESG, 270, 280-281
6.3,6.34
204-1 Proportion of spending on Part 1(F): ESG, 280-281
local suppliers 6.3.4
GRI 205: Anti-corruption 2016
Phoenix Financial Ltd. 3
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3-3 Management of material topics | Part 1(F): ESG 281
6.3.4.2
205-1 Operations assessed for risks | Part 1(F): ESG 281
related to corruption 6.3.4.2
205-2 Communication and training Part 1(F): ESG 280
about anti-corruption policies 6.3.4.1
and procedures
205-3 Confirmed incidents of Part 1(F): ESG 281
corruption and actions taken 6.3.4.2
GRI 206:Anti-competitive Behavior 2016
3-3 Management of material topics | Part 1(F): ESG 280-281
6.3.4,6.3.4.1
203-1 Legal actions for anti- Part 1(F): ESG 281
competitive behavior, anti- 6.3.4.2
trust, and monopoly practices
GRI 207: Tax 2019
3-3 Management of material topics | Part 1(F): ESG 287-288
6.3.4.9
207-1 Approach to tax Part 1(F): ESG 287-288
6.3.4.9
207-2 Tax governance, control, and Part 1(F): ESG 287-288
risk management 6.3.4.9
207-3 Stakeholder engagement and | Part 1(F): ESG 287-288
management of concerns 6.3.4.9
related to tax
207-4 Country-by-country reporting Part 1(F): ESG 287-288
6.3.4.9
GRI 302: Energy 2016
3-3 Management of material topics | Part 1(F): ESG, 265-270
6.2.7
302-1 Energy consumption within the | Part 1(F): ESG, 266
organization 6.2.7.1
302-3 Energy intensity Part 1(F): ESG, 265-270
6.2.3
302-4 Reduction of energy Part 1(F): ESG, 265-270
consumption 6.2.2
GRI 305: Emissions 2016
3-3 Management of material topics | Part 1(F): ESG, 265-270
6.2.7
305-1 Direct (Scope 1) GHG Part 1(F): ESG, 265-270
emissions 6.2.7
305-2 Energy indirect (Scope 2) Part 1(F): ESG, 265-270
GHG emissions 6.2.7
305-3 Other indirect (Scope 3) GHG | Part 1(F): ESG, 265-270
emissions 6.2.7
305-4 GHG emissions intensity Part 1(F): ESG, 265-270
6.2.7
305-5 Reduction of GHG emissions Part 1(F): ESG, 265-270

6.2.7
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3-3 Management of material topics | Part 1(F): ESG, 270
6.2.7
306-1 Waste generation and Part 1(F): ESG, 270
significant waste-related 6.2.7
impacts
306-2 Management of significant Part 1(F): ESG, 270
waste-related impacts 6.2.7
306-4 Waste diverted from disposal Part 1(F): ESG, 270
6.2.7
GRI 308: Supplier Environmental Assessment 2016
3-3 Management of material topics | Part 1(F): ESG, 270, 280-281
6.3,6.34
308-1 New suppliers that were Part 1(F): ESG, 270, 280-281
screened using environmental | 6.3, 6.3.4
criteria
308-2 Negative environmental Part 1(F): ESG, 270, 280-281
impacts in the supply chain 6.3,6.34
and actions taken
GRI 401: Employment 2016
3-3 Management of material topics | Part 1(F): ESG, 277
6.3.3.2
4011 New employee hires and Part 1(F): ESG, 277
employee turnover 6.3.3.2
401-2 Benefits provided to full-time Part 1(F): ESG, 277
employees that are not 6.3.3.2
provided to temporary or part-
time employees
401-3 Parental leave Part 1(F): ESG, 278
6.3.3.3
GRI 403: Occupational Health and Safety 2018
3-3 Management of material topics | Part 1(F): ESG, 278
6.3.3.3
403-6 Promotion of worker health Part 1(F): ESG, 278
6.3.3.3
GRI 404: Training and Education 2016
3-3 Management of material topics | Part 1(F): ESG, 276-277
6.3.3.1
404-1 Average hours of training per Part 1(F): ESG, 276
year per employee 6.3.3.1
404-2 Programs for upgrading Part 1(F): ESG, 276-277
employee skills and transition | 6.3.3.1
assistance programs
404-3 Percentage of employees Part 1(F): ESG, 100% (not
receiving regular performance | 6.3.3.2 including
and career development agencies and
reviews Phoenix Gama

GRI 405: Diversity and Equal Opportunity 2016
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2-3 Management of material topics | Part 1(F): ESG, 278-280
6.3.3.4, 6.3.3.5,
6.3.3.6
405-1 Diversity of governance bodies | Part 1(F): ESG, 278-280
and employees 6.3.34
405-2 Ratio of basic salary and Part 1(F): ESG, 279-280
remuneration of women to 6.3.3.6
men
GRI 406: Non-discrimination 2016
3-3 Management of material topics | Part 1(F): ESG, 278-280
6.3.3
406-1 Incidents of discrimination and | Part 1(F): ESG, 280-281
corrective actions taken 6.3.4.1
GRI 407: Freedom of Association and Collective Bargaining 2016
3-3 Management of material topics | Note 43 — 686
Contingent
liabilities and

commitments

GRI 408: Child Labor 2016

3-3 Management of material topics | Company's Human Rights
Website Policy

408-1 Operations and suppliers at Company's Human Rights
significant risk for incidents of | Website Policy

child labor

GRI 409: Forced or Compulsory Labor 2016

3-3 Management of material topics | Part 1(F): ESG, 281-283
6.3.4.1,6.3.4.4
409-1 Operations and suppliers at Part 1(F): ESG, 281-283
significant risk for incidents of | 6.3.4.1,6.3.4.4
forced or compulsory labor
GRI 413: Local Communities 2016
3-3 Management of material topics | Part 1(F): ESG, 270-271
6.3.1
4131 Operations with local Part 1(F): ESG, 270-271, 272-
community engagement, 6.3.1,6.3.2 275
impact assessments, and
development programs
GRI 414: Supplier Social Assessment 2016
3-3 Management of material topics | Part 1(F): ESG, 280-281
6.3.4.1
4141 New suppliers that were Part 1(F): ESG, 280-281
screened using social criteria 6.3.4.1
GRI 415: Public Policy 2016
3-3 Management of material topics | Part 1(F): ESG, 282
6.3.4.3
415-1 Political contributions Part 1(F): ESG, 282

6.3.4.3

GRI 418: Costu

mer Privacy 2016
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3-3 Management of material topics | Part 1(F): ESG, 243-244, 283-
6.1.2,6.3.4.6, 287
6.3.4.7
418-1 Substantiated complaints Part 1(F): ESG, 285-287
concerning breaches of 6.3.4.6,6.34.7
customer privacy and losses of
customer data

*regards to 67% of workforce

2. SASB Index Table

I L 0

Transparent Total amount of monetary FN-IN- | Annual Report -
Information & Fair losses as a result of legal 270a.1 | Note 43
Advice for proceedings associated with

Customers marketing and

communication of insurance
product-related information to
new and returning customers

Customer retention rate FN-IN- | Annual Report
270a.3 | Part 1(F): -
6.3.1
Description of approach to FN-IN- | Annual Report
informing customers about 270a.4 | 1) Section 4.7
products 2) Part 1(F):
6.3.1, P.271-
273;6.3.2,
P.272-273
Incorporation of Description of approach to FN-IN- | Annual Report
Environmental, incorporation of ESG factors | 410a.2 | Part 1(F):
Social and in investment management 6.1.5.3

Governance Factors | processes and strategies
in Investment
Management

Policies Designed to | Net premiums written related | FN-IN- | Annual Report

Incentivize to energy efficiency and low | 410b.1 | Part 1(F):
Responsible carbon technology 6.1.5.2
Behavior
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Discussion of products or FN-IN- | Annual Report
product features that 410b.2 | Part 1(F): 6.2.6
incentivize health, safety, or
environmentally responsible
actions or behaviors
Financed Emissions | Gross exposure for each FN-IN- | Annual Report
industry by asset class 410c.2 | Part 1(F):
6.2.7.1, 261-
262
Percentage of gross FN-IN- | Annual Report
exposure included in the 410c.3 | Part 1(F):
financed emissions 6.2.7.1, 261-
calculation 262
Description of the FN-IN- | Annual Report
methodology used to 410c.4 | Part 1(F):
calculate financed emissions 6.2.7.1, 261-
262
Physical Risk Description of approach to FN-IN- | Annual Report
Exposure incorporation of 450a.3 | Part 1(F):
environmental risks into 6.1.5.2,6.2.5.2,
underwriting process and 6.2.5.3,6.2.5.5,
entity-level risk and capital P.248-249, 255-
adequacy management 258, 260
Systemic Risk Description of approach to FN-IN- | Annual Report -
Management managing capital- and 550a.3 | Risk factors
liquidity-related risks Section 4.13
associated with systemic
non-insurance activities
Topic Metric Code | Location
Transparent (1) Number and (2) FN- 0 employees
Information & Fair percentage of licensed AC-
Advice for Customers | employees and decision- 270a.1

makers with record of
investment-related
investigations, complaints,
litigations, or regulatory
proceedings
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Topic Metric 'Code Location
Total amount of monetary FN- Annual Report
losses as a result of legal AC- - Note 43
proceedings associated with | 270a.2
marketing and
communication of financial
product-related information
Description of approach to FN- Annual Report
informing customers about AC- Part 1(F):
products and services 270a.3 | 6.3.1, P.271-
273;6.3.2,
P.272-273
Employee Diversity & | Percentage of (1) gender and | FN- Annual Report
Inclusion (2) diversity group AC- Part 1(F):
representation for (a) 330a.1 | 6.3.3.4 P.278-
executive management, (b) 279
non-executive management,
(c) professionals, and (d) all
other employees
Incorporation of Description of approach to FN- Annual Report
Environmental, Social, | incorporation of ESG factors | AC- Part 1(F):
and Governance in investment or wealth 410a.2 | 6.1.5.3
Factors in Investment | management processes and
Management & strategies
Advisory
Description of proxy voting FN- Annual Report
and investee engagement AC- Part 1(F):
policies and procedures 410a.3 | 6.4.1
Financed Emissions Absolute gross financed FN- Annual Report
emissions by Scope 1, AC- Part 1(F):
Scope 2, and Scope 3 410b.1 | 6.2.7.1, 261-
262
Total amount of assets under | FN- Annual Report
management (AUM) included | AC- Part 1(F):
in the financed emissions 410b.2 | 6.2.7.1, 261-
disclosure 262
Total AUM in
2023:433B
NIS
Percentage of total AUM FN- Annual Report
included in financed AC- Part 1(F):
emissions calculation 410b.3
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Topic Metric 'Code Location
6.2.7.1, 261-
262
Description of the FN- Annual Report
methodology used to AC- Part 1(F):
calculate financed emissions | 410b.4 | 6.2.7.1, 261-
262
Business Ethics Total amount of monetary FN- Annual Report
losses as a result of legal AC- - section 43
proceedings associated with | 510a.1
fraud, insider trading,
antitrust, anti-competitive
behavior, market
manipulation, malpractice, or
related laws
Description of whistleblower | FN- Annual Report
policies and procedures AC- Part 1(F):
510a.2 | 6.3.4.1
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